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TIpoToxon Ne 5
3acezanus O6mecterHoro Cosera I'mazoBckoro paiiona

Mecro npoBeneHus: 3al coBelanuil AIMUHMCTpanuH [ J1a30BCKOro paiona
Jlara nposenenus: 25. 11.2016
TIpucyrcrBoBano 20 4enoBeK.(CIMCOK IPHIL.)

IIOBECTKA:

O pesynbTaTax ‘MNpOBENECHHS HE3aBHCHMOH ONEHKM Ka4eCTBa IPEAOCTAaBISIEMBIX YCIYT
¢dunanraMy MyHHIHIAIPHOTO YUPEXIEHHs KyNbTyphl «I'1a3oBCKHE pailOHHBI HCTOPHKO-
KpaeBeuecKuil My3eHHBIH KOMILTeKe» [ nasoBckoro paiiona B 2016 roxy.

CIIVIIATI

Kamuny Huny I'enHagpeBHy, npeacenarens KoMuccny o conuanbHEIM BOIIPOCaM
O6mectBenHoro Coperta I'1a30BcKoro paitoHa, o IpOBEACHUH HE3ABUCUMOM OLIEHKH Ka4eCTBa
[PENOCTaBIAEMBIX YCIYT HCTOPHUKO-KpaeBequeckuM MyseeM «Cembrukap» M KpaeBeIIECKAM
myseeM «McTokn», GUIMATAMM MYHHIUIAIEHOTO YUPEXKACHHS KyIbTypsl «I'1Ma3oBCKuit
PpaioOHHBII HCTOPHKO-KPAaeBeIECKUH My3eHHBII KOMILIEKCY.

BBICTYIIWIIN:

Kuszepa lanuna JleonunopHa, npencenarens O6mecteennoro Cosera I'masoBckoro paifoHa,
TIIPEJIOXKUIIA IIOJABECTH UTOTH U COrJIaCOBATh PEKOMEHIAIIUY 110 UTOTaM aHKETUPOBAHUS.
PENIVIIN: :

VTBEpAUTH COMHOIIACHO HIDKECIEAYIONNE PEKOMCHIANY Pa3BUTHS (QIIIHAIOB GHOIHOTEIHOH
CHCTEMEL

WUTOTH 1 PEKOMEHTIALIA

1. KoMuccusd B OTHOM Mepe yIOBNETBOPEHA OTKPHITOCTHIO M JOCTYITHOCTHIO HH(pOpManun
06 ycnyrax (HUIMANTOB MYHHIHIIANBHOTO YUPeXKIEHHS KyabTypsl «[tazoBckuit
HMCTOPHKO-KPacBEoYECKUI My3eHHBIH KOMIIIIEKCY. BrrteeHo HaJIn4ue
HHOGOPMAIIMOHHBIX CTEH[OB, TAe yKkasaHa HHGopMamusd O ¢GuIHagax: IOJIHOe
HauMEHOBAaHHE (HIMANOB, MECTO HAXOXICHHS, afpec dJIEKTPOHHOH NOYTHL, PEXHM
pabotel, ITonoxeHne o QuIMaNax, ONHCAHHE MPENOCTABIIEMBIX YCIYT, IPEHCKYPaHT.
Ha caiite MyHunmunmageHoro o6pasoBaHus «I'Ta3oBCcKuil paioH» B pazjene
MYHHIHUIAIGHOTO  YUPEXXIEHHs KyJIbTYpsl «IJ1a30BCKHMH HMCTOPHKO-KpaeBemuecKHit
My3eHHBIH KOMIUIEKC» OTpaXkeHa IesITeNbHOCT GummanoB. VMeercs Bcs HeoOxoauMas
BBILIEYKa3aHHAs HHGOPMaIUs.

Bnmecre ¢ TeM, Ha caliTe yupexneHHS HeoOXOOUMO OTPas3HTh:
- pesynbTaThl HE3aBHCHMOH OIEHKM KadecTBAa. a TaK XKe IPeIIOKeHHs 00
yIydIIEeHHH KadecTBa MX JEATENHHOCTH, IUIAH IO YIYYINeHHIO KauecTBa
PaboTHI OpraHU3aIHH.

2. B dunmanax coznaHel KOMOPTHBIE YCIOBHS VISl OCETHTENEH, BBISIBICHO HATHYHE
PaszeBaNoK, JOCTATOYHOE KONMYECTBO MECT, YMCTOTA M IOPANOK B NMOMEIICHHSIX 3HaHHS,
HNOCTYIHOCTh ILEHBl Ha OKashlBaeMble YCIYTH, IOIHOE obecedeHHe G6e30IacHOCTH
TOCETHTENEH My3esl, MPOTHBOIIOXKAPHAS CHTHATTH3AIIAS.

- Bmecte ¢ TeM, 0TMeYaeTCs HEOGXOIMMOCTH 3aMEHEI II0JIOBOIO LIOKPHITHS B My3ee

«HcToKm», B CBA3M C MX M3HOCOM. Pexomennosath I'maBe MO «['na3oBckuii paifon»

0Ka3aTh CONEHCTBHE B PENICHUH TaHHOTO BOIIPOCa.
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3. Awnanus MHEHHSA OTpeGHUTENei YCIYT 0 KadecTBe AEATeNbHOCTH (HIHANoB.
AHKETHPOBAHWE BBISBIJIO OCTATOYHO BHICOKMH YPOBEHB yIOBIETBOPEHHOCTH BCEX
norpebuTeNeH, yIacTBYIOIHX B OlleHKe (HIHANoB. B 11e70M yIOBIETBOPEHHOCTh
coctasmiia 97% OT YHcIia ONpalIMBAEMBIX: 10 5-TH GabHOMU IIKae 56% pecoHIEHTOB
OLICHHTH QUIIHAIEL H HX JI€STEeTbHOCT OYeHb BBICOKO, 30% IOCETUTENeH OLEeHIIH
JIeATeNBHOCTh KaK BRICOKHH, IIPOCTO YAOBIETBOPEHS! -12 eI, 9T0 FOBOPHT O BEICOKOM
CTETEHH yIOBNETBOPEHHOCTH 3pHUTeNell 0T HOoCemeH s (HIMaNnoB MyHHIMIATEHOTO
obpasoBanmst «IMasoBcKwmil paifOHHEIA HCTOPHKO-KPACBETISCKH My3eHHBIH KOMILIEKC).
Tonassmomee GONBIMMHCTBO IOTPEOHTENEH TOTOBO PEKOMEHIOBAT YUPEXKICHHS CBOUM
JpY3bAM U 3HAKOMBIM.

4. Hudopmanus 0 He3aBUCHMO# OIIEHKe KadecTBa pasmereHa B CMU, a Tak e Ha
uHPOPMAITMOHHOM caiiTe MyHUIUIATBbHOTO 00pasoBanus « nazoBcKuit paitomry.

5. JlaHHbBIC HE3aBUCHMOM ONEHKM KAayecTBA YYPEXKIEHWH KyJbTYphI CBHAETENLCTBYIOT O
BBICOKOM Ka4eCTBe MPEIOCTaBIAEMBIX YCIyT (HIHAIAMH MyHHIUIAIBHOTO YIPEXKICHHST
KyIbTypbl «I'JTa30BCKHI HCTOPUKO-KPACBENUECKHIT My3€HHBIH KOMILTEKC).

Ipencenarens O6mectserroro Copera I'masoBckoro paiona /J\f ?;)  I'.JI. Kusizesa
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